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Which	of	our	service	

have	you	most	
recently	used?

Did	you	have	a	
remodel	or	
repair?

What	did	
you	have	
remodeled	
or	repaired?

How	would	
you	rate	the	
overall	
quality	of	
your	service	

with	
Cartwright	

Construction?

Overall,	how	
satisfied	are	
you	with	
how	your	

project	came	
out?

And	how	
likely	are	you	

to	hire	
Cartwright	
Construction	
as	your	

contractor	for	
a	future	
project?

How	quick	were	
our	

representatives	
in	getting	back	

to	you?

How	eager	&	
nice	were	
they	to	you?

Overall,	how	
satisfied	
were	you	
with	your	
Customer	
Service	

experience?

Now,	which	of	the	following	personality	
traits	would	you	say	best	describes	our	

company?
Other

Overall,	how	likely	
are	you	to	
recommend	
Cartwright	

Construction	to	a	
friend	or	
colleague?

May	we	share	your	
finished	project	
photos	&	survey	

results?

And	finally,	could	you	
kindly	tell	us	why	you	
chose	Cartwright	

Construction	for	your	
project?

If	you	have	any	
addition	comments	or	
feedback,	let	us	know!

41dwhh25mqev1zk
41dwlj6yztbx6rjag Labor	&	Materials	Project Remodel Kitchen 4 4 5 5 5 5 Positive:	Honest,	Competent,	Reliable,	Affordable 10 Yes

I	chose	Cartwright	
Construction	because	y'all	are	
licensed,	bonded,	insured,	and	
could	work	within	my	tight	
timeline	AND	Ms.	Amia	has	
excellent	customer	service.

I	look	forward	to	working	
together	again.

3vqma3lq6l3bgduo
b83vqmaxlclbsdq2

Materials	Only	Design	&	
Management Remodel Kitchen 4 5 5 4 5 5 Positive:	Honest,	Competent,	Reliable,	Affordable 10 Yes Black	owned

Absolutely	marvelous	
company.	Thank	you	all	for	

your	hard	work.

xmxqxpog32j7cgk4x
xmxqznnuud8pv0t Labor	&	Materials	Project Repair Bathroom 5 5 5 4 5 5 Positive:	Honest,	Competent,	Reliable,	Affordable 10 Yes Still	have	other	home	

improvements	needed N/A

j7wsvigl4py4jekru7
1p1j7wsvi4e1s8 Labor	&	Materials	Project Remodel Kitchen 3 4 4 5 5 5 Positive:	Honest,	Competent,	Reliable,	Affordable 10 Yes fjkbb; d	wnkn


